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It is the Company Policy that “Quality” of service and product is the prime object of all Company
Employees. This is achieved by commitment at all levels of the Organisation, from the Chief
Executive Officer down.

The reference Standard for the company is based on the International Quality Standard BS EN I1SO
9001:2015. The authority of the Company’s appointed Quality Representative affects incoming
materials, process controls, and verification of work carried out at all stages.

The purpose of the Quality System is to ensure that the determined requirements of existing and
potential Customers are met and provides a platform for establishing measurable objectives to be
established at relevant levels and functions within the organisation.

The policy is written in cognisant of the internal and external issues and requirements of the
interested parties, the stated objectives taking into account any potential risks. It defines
measurements to monitor the performance of the process against these stated objectives.

The data from measurements and customer feedback is analysed to review the process’s objectives
in order to assess suitability, adequacy and effectiveness of the system, policy and objectives. This
in turn leads to Continual Improvement of the effectiveness of Quality Management System

There shall be an ongoing education, appraisal, and training/development programme to ensure
that personnel at all levels are fully conversant with this policy and are capable of meeting its
objectives.

This quality policy statement envelops Operational and Quality Assurance systems at both United

Cast Bar (UK) Ltd. Chesterfield and Cast Profil SAU Zaragoza.

10 2 G ded
Date: j_j’ (U P.Lu F2of )

Managing Director

This Manual is the property of UCB and is loaned to each recipient for his or her period of employment. The contents are
confidential to UCB, who hold copyright, and should not be divulged to any external or unauthorised persons.
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10 Update to include UCB Spain Cast profil Simon Osborne 01/08/2018
9 Update to include specific wording for 1SO9001:2015 Simon Oshorne 20/09/17
8 Document amended to include a risk statement to lan James 29/03/17
conform to 9001:2015
7 Introduction of change register table, header corrected
from QP to QM, document made into stand-alone W Farnell 26/10/15
word file, minor formatting changes
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